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The writer has followed all the instructions for the research report and provided all sections of the report. However, the executive summary has been put after the table of contents, yet it is required to be before. This arranges all the contents, not follow the required order from Victoria business school. Although there are appropriate headings and subheadings, they are not written and designed differently to be clear from the rest of the content. Overall, however, the report follows the basic format, but an improvement needs to be done on its organization and presentation.
The executive summary has been written following the format required by the Victoria business school model. The components of the executive plan have been well put and discussed to reflect the report at large. The report's purpose and method have been included, findings and conclusion, and the recommendations of the report are all present in summarized form. So, the executive can be concluded as having adhered to the requirements from the model. 
One of the primary sources is the survey questions on the employees to determine their feelings towards the current efforts to retain their employment and also analyze the data collected. 
The secondary sources include peer-reviewed journals and academic publications that helped to support the notion that there are ways to improve retention rates and turnover rates. An example is:
Abrams, M. (2002). Back to basics 1. Employee retention and turnover: Holding managers
accountable. Trustee: The Journal for Hospital Governing Boards, 55(3), 15–18.
Retrieved from https://www.journalguide.com/journals/trustee-the-journal-for-hospital-
governing-boards
